HMOs with over 150,000 Massachusetts Membership

HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort
January 1, 2005 - December 31, 2005
(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE -7

Annualized Total Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health |
per 1,000 Members Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25 [ 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.30! 23.85 159.26! 183.65 248.59 103.32] 20.36 261.14 172.34 34.48 15.97 0.65] 0.39] 0.14 29.15 23.62 8.29] 0.29] 0.20] 0.14 25.81 53.06 124.60 11.41] 263.13] 431.53 618.44 419.02
Harvard Pilgrim Health Care, Inc. 0.33] 19.75 220.36 229.16 367.66! 147.96 7.90] 181.23] 175.72, 68.52 23.65 3.54 0.93] 1.86 28.61 35.62 9.57] 0.28] 0.00; 0.05 21.00 52.29 42.89 5.06) 69.37 577.10 848.34 583.76
HMO Blue, Inc. 0.60! 28.73 198.50 214.63 325.46! 92.96 11.71 192.11 177.53] 49.56 22.74 0.95] 0.68] 1.99 31.71 24.22 9.58] 0.91] 0.00! 0.18 21.06 93.19 71.09 3.67| 91.79 626.59| 857.95! 556.11
Tufts Associated HMO, Inc. 1.90 28.31) 235.96 236.66 365.37| 84.89 12.32 203.31 181.08| 57.21) 23.75 0.36] 0.79] 1.24] 29.45 34.22 11.0§| 0.11] 0.00! 0.27 20.57 29.41) 22.66 2.53) 87.97 595.43 880.39] 592.54,
HMOs with 150,000 or less Massachusetts Membership
Annualized Total Encounters Major Depression | Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ _| Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25 [ 26 thru 64 65+
Aetna Health, Inc. 0.00! 0.00 2.44 22.62 4.00; 19.26 3.93] 121.98 76.21 1.31 6.55] 28.89 0.00! 7.44 1.77 22.6: 3.4 0.00] 0.00! 0.00 0.00! 33.93 4.6. 0.00] .78 60.99 24.88 21.01 4.18 0.0
CIGNA HealthCare of Massachusetts, Inc. 0.00; 0.91 219.98; 213.90 214.60; 65.88| 4.34 173.90] 73.49 8.84 14.25 0.00 0.00; 0.00 7.01] 111.7¢ 5.4 0.00 0.00; 6.60 20.41 25.24 Wil 2.44 .65 602.04 524.99 442.22 531.53] 9.0:
ConnectiCare of Massachusetts, Inc. 0.00! 0.17 4.86] 35.69 .89 0.00 11.8 81.72 29.27, 5.86 .81 0.00] 0.00! 26.40 1.08 7. 14.6 0.00] 0.00! 0.00 6.22] 40.98 9. 0.00 77 496.60 645.12 392. 795.44 1.4
Health New England, Inc. 0.00; 8.19 120.96! 106.06 238.02, 79.44] 25.0: 275.84 02.08 0.29 23.74 1.30] 0.56] 4.55 7,7§| ) o8 0.00] 0.00! 0.00 24.58 32.04 .6 9.12] 141.01] 637.46 784.08; 479. 700.80; 7.5
Neighborhood Health Plan, Inc. 0.64/ 42.57 140.30! 246.33 435.88 202.88| 44.5 364.65 61.70; 8.52 16.57, 0.00] 0.57] 1.29 0.88( 3. 0.00] 0.00! 0.12 31.73 107.2 1 8—5| 0.00 188.49 969.47 829.73] 686. 836.63! 8.44
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 .00! 0.00) 19.00; 144.86| g Eﬁl 8.74 5.15] 10.95' 0.00! 5.93 22.49| 15 0.94 0.00| 0.00! 0.00 4.5—8| 6.66 80| 3.66) 25.58 383.76) 513.63] 284.. 495.13 2.32]
[ Age Cohort Total] 0.71] 2747 193.07] 21281 _ 329.35] _ 103.80] _ 17.17] _ 218.20] _ 174.89] _ 5153 _ 22.02 131 0.69] T85]  27.18] _ 27.41] 9.36] 0.40] 0.01] 0.18] _ 22.26 68.72] __ 60.17] 5.01]  113.06] _ 634.44] _ 826.28] _ 556.49] _ 763.64] _ 248.05]
Major Depression Total: I 231.02' Attention Deficit Hyperactivity Disorder Total: Eating Disorders Total: I 10.07' Chemical Dependency Total: I 41.51| Other Mental Health Total:
HMOs with over 150,000 Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health |
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ |
Fallon Community Health Plan, Inc. 0.00! 0.55 6.68] 15.24, 23.92 6.57| 9.44] 88.89 66.93 11.72 4.10 0.09] 0.39] 0.14 7.51] 2.86 2.55] 0.26 0.20] 0.00 6.26] 10.76 15.21 9.01] 24.59 35.67| 76.60 97.54 106.08! 185.78
Harvard Pilgrim Health Care, Inc. 0.03] 4.00 45.49 56.53 97.86 62.63| 2.43 49.30 65.34 35.94 11.68; 2.21] 0.00! 0.51 1.99 4.53 1.07 0.00| 0.00! 0.00 1.33 5.47 3.69 0.78| 3.24 59.78, 121.35] 117.85| 141.73 95.74
HMO Blue, Inc. 0.10] 5.71 32.98 54.52 76.05 56.35 3.14) 43.73 47.22 24.58 9.78] 0.53] 0.00! 0.16 1.50] 4.96 1.31] 0.42] 0.00! 0.02 0.93] 5.17 2.19] 0.02] 9.33] 58.56 101.96! 97.59 137.35 84.62]
Tufts Associated HMO, Inc. 0,2§| 8.57 53.62 85.61 127.41] 49.3%' 2.94 50.78| 62.64 31.79| 13.01 0.28| 0.00! 0.09 1.58] 6.63 1.59] 0.00) 0.00! 0.06 1.98 3.15 3.83] 0.1§| 9.30] 85.21 137.92, 146.17| 171.74) 49.44)
HMOs with 150,000 or less Massachusetts Membership
Annualized Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25 | 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru 5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+ 0thru5 6 thru 12 | 13 thru 18 | 19 thru 25| 26 thru 64 65+
(Aetna Health, Inc. 0.00! 0.00 9.33] 16.16 20.29 19.26 3.93] 92.23 65.32 11.31) 5.67] 28.89 0.00! 7.44 1.56] 6.46 3.49] 0.00] 0.00! 0.00 0.00! 33.93 13.53; 0.00] 1.96! 11.90] 6.22] 3.23 5.67] 0.00)
CIGNA HealthCare of Massachusetts, Inc. 0.00! 5.50 39.69 48.07 57.51 26.84] 2.89 33.02 58.96 9.61 6.87 0.00 0.00! 0.00 0.00! 0.00 0.00! 0.00| 0.00! 0.00 5.67 3.61 3.09 0.00 14.46 48.43 87.31 90.13 78.12 52.46
ConnectiCare of Massachusetts, Inc. 0.00! 1.26 1.24 3.97 8.05] 0.00 0.00! 15.09, 32.32 9.25 1.31] 0.00] 0.00! 0.00 0.00! 1.32 2.43 0.00] 0.00! 0.00 0.00! 2.64 0.56! 0.00 0.00! 35.20 80.80 44.94 109.17] 95.03]
Health New England, Inc. 0.00! 3.25 38.39 41.57 88.72 51.22] 10.85; 131.42] 88.19 35.69 13.99 1.30] 0.56] 0.81 6.59) 7.50 1.41 0.00| 0.00! 0.00 3.05] 2.84 6.76) 0.43) 30.04 77.49 119.68; 136.68| 160.27] 61.21]
Neighborhood Health Plan, Inc. 0.04/ 8.15 26.18 61.45 129.37] 61.25 10.35; 91.49 51.38 16.04, 10.06! 0.00] 0.00! 0.04 0.00! 0.10 0.50! 0.00] 0.00! 0.00 1.95] 18.77, 15.42, 0.00 7.96! 66.15 84.14 143.88| 212.79 82.30
UnitedHealthcare of New England, Inc. 0.00! 0.00 0.00! 0.00 0.00! 0.00) 0.00! 22.87| 27.91 4.58 3.27/ 10.98] 0.00! 0.85 0.83] 9.57 0.63] 0.00| 0.00! 0.00 l.2§| 2.91 6.22] 3.66) 0.73] 23.30) 74.98 53.68 107.13] 29.27]
[ Age Cohort Total] 0.09] 5.59] 35.50] 55.96) 86.44] 46.40] 2.65] 57.05] 56.28] 26.61] 10.34] 0.79] 0.04] 0.25] 2.05] 2.81] 1.36] 0.16| 0.01] 0.02] 1.78] 6.09] 4.43] 1.81| 9.29] 62.19]  107.33]  112.12] _ 144.01] 93.04]
Major Depression Total: | 60.89' Attention Deficit Hyperactivity Disorder Total: | 19.06| Eating Disorders Total: 1.36 Chemical Dependency Total: 3.28] Other Mental Health Total: 114.70]
HMOs with over 150,000 Massachusetts Membership
Annualized Non-Physician Encounters Major Depression | Attention Deficit Hyperactivity Disorder | Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members 0thru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ _I Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18 19 thru 25 [ 26 thru 64 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25 [ 26 thru Sil 65+ Othru5 | 6thru12 | 13 thru 18| 19 thru 25 [ 26 thru 64 65+
Fallon Community Health Plan, Inc. 0.30] 23.29 152.58 168.41] 224.67 96.75| 10.92 172.25] 105.40; 22.77 11.87 0.56 0.00! 0.00 21.64 20.77 5.74 0.03] 0.00! 0.14 19.55; 42.29 109.39 2.41] 238.54 395.86 541.84 321.48 397.30! 370.50
Harvard Pilgrim Health Care, Inc. 0.30] 15.75 174.86! 172.64| 269.80! 85.32] 5.47 131.93| 110.39; 32.59 AiLET 1.33 0.93] 1.34] 26.62 31.09 8.50] 0.28| 0.00; 0.05 19.68 46.82 39.20 4.27| 66.13 517.32 726.99 465.91 673.92, 181.89
HMO Blue, Inc. 0.50! 23.02 165.52 160.11] 249.41 36.62] 8.57] 148.38 130.31] 24.98 12.96; 0.42] 0.68] 1.82 30.20 19.26 8.27] 0.49| 0.00! 0.15 20.13 88.02 68.90 3.65) 82.46 568.03| 755.99! 458.52 663.59! 88.23]
Tufts Associated HMO, Inc. 1.65] 19.74, 182.33] 151.05 237.96 35.54] 9.?3' 152.53] 118.44 25.41) 10.74; 0.0§| 0.79] 1.15 27.87 27.59 9.4§| 0.11] 0.00! 0.21 18.59; 26.26) 18.83; 2.3;' 78.67 510.21 74247 446.37 576.45] 75.95'
HMOs with 150,000 or less Massachusetts Membership
Annualized Non-Physician Encounters Major Depression Attention Deficit Hyperactivity Disorder Eating Disorders Chemical Dependency Other Mental Health
per 1,000 Members Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ 0thru5 [ 6 thru 12 [ 13 thru :E' 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25] 26 thru 64 65+ Othru5 [ 6thru12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 [ 6thru12 |13 thru 18] 19 thru 25| 26 thru 64 65+
Aetna Health, Inc. 0.00! 0.00 3.11 6.4 3.71) 0.00 0.00! 29.75 0.89' .00 0.87] 0.00 0.00! 0.00 0.2! 16. 11 .00! 0.00] 0.00! 0.00 0.00! 0.00 1.09; 0.00] 9.81] 49.! 18.66; 17.78] .51 0.00
CIGNA HealthCare of Massachusetts, Inc. 0.00; 5.41] 180.29; 165.8: 157.09; 39.04] 1.45 140.8: 114.52 19.23| 7.38 0.00 0.00; 0.00 7.0: 111.7¢ .49 0.00 0.00; 6.60 14.74) 1.63| 0.04 2.44 49.18 553. 437.68 52.0! 453.42 86.62]
ConnectiCare of Massachusetts, Inc. 0.00! 8.92] .62 1.7 28.84 0.00 1.8 66.6: 6.95] 6.61 1.50] 0.00] 0.00! 26.40 1. . 12.17 0.00] 0.00! 0.00 6.22] 8.33] ,3§| 0.00 23.77 461. 564.33! 47. 86.28 86.39)
Health New England, Inc. 0.00; 4.9ﬁ 2 ,571 4.49 149.31 28.22] 4.1 144.4; 113.89; 14.60 o8 §| 0.00 0.00; .74 1. 22.10 il 0.00] 0.00; 0.00 21.53 9.20 .87| 8.68| 110.97, 559 664.40! 42.. 40.54 106. gl
Neighborhood Health Plan, Inc. 0.61] 4.42| 114.12] 184.88 306.51! 141.63] 4.2 273.1! 110.32] 12.48 6.51] 0.00] 0.57] .25 0. .19 2.7 0.00] 0.00! 0.12 29.78 8.51] 118.43 0.00 180.52 903.32 745.59 42. 23.84 486.14)
UnitedHealthcare of New England, Inc. 0.00! 0.00] 0.00[ 0.00 .00! 0.00) 9.00! 121.9! 2.07 4.16 1.8ﬂ 0.00) 0.00! .08 21. 0.00 0.3 0.00| 0.00! 0.00 3.33] 27 .SEI 0.00) 24.85 360.47 438.64| 30.54 88.00 53.05]
[ 'Age Cohort Totall 062] 2188 157.50]  156.85] 242.02] 5740 _ 1252] 16115 11861 _ 2493 _ 1168] 0.52] 0.65] 160 2513 22.60] 8.00] 0.24] 0.00] 016] 2048 6264] _ 5574] 320 103.77] 57225 71895 44437  619.62] _ 1552]]
Major Depression Total: I 170.14' Attention Deficit Hyperactivity Disorder Total: I 36.33' Eating Disorders Total: I 8.7 I Chemical Dependency Total: I 38.23' Other Mental Health Total: 526.56]



